
Pizza Hut

Yum! The owner of KFC, Taco Bell and Pizza Hut had a challenge.

Overview
Pizza Hut, the owners of 700 branches across the UK, were 
looking for a high quality under counter boiling and chilled 
filtered drinking water system solution for their prestigious 
Head Office relocation. 

A system that was not only capable of dispensing at high speed, 
but also very compact, fitting into standard cabinetry without 
modification.  

A list of Pizza Hut criteria for boiling and chilled taps that could 
meet at least the top 6 stringent priorities on the list:

Performance - Space Efficiency - Price - Excellent Customer 
Service  - Energy Efficiency - Reliability
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Challenges - efficiency, space and after-
care
Originally specced by the architect, the Billi 
Quadra Compact XL ticked all the boxes, 
and in doing so stood out from others on 
the market.

Performance
Pizza Hut noted that the  Billi Quadra Compact 
XL would produce an immediate draw of 
20 cups of water at 98.5ºC – the perfect 
temperature for brewing tea. This would 
allow 20 persons to stand one behind the 
other, and each consecutively draw off their 
water at the same piping hot temperature 
with no decrease in performance. 

Space Efficiency
With space at a premium, Pizza Hut knew 
that they needed an undercounter system 
that would fit within standard cabinetry, 
and not require modifications to be made. 
Moreover they wanted to avoid unsightly 
ventilation grilles in the fronts of these 
cabinets. They were pleased to discover 
that the Billi Quadra range which all use a 
heat-exchanger principle, did not require 
cooling fans, or the provision of ventilation 
and ventilation grilles. At only 365mm deep 
the Compact XL made perfect sense.
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Energy Efficiency
By reusing waste energy to pre-heat the 
water entering the boiler tank, the Billi 
Quadra range met one of the modern world 
priorities – Energy Efficiency. 

Price
When like-for-like units were compared – 
and bearing in mind that no other brands 
could match the speed and space efficiency 
of Billi – the Compact XL was somewhat 
more reasonable in price than the other 
systems under consideration.

Reliability
Every manufacturer claims their products 
have an excellent reliability record, which 
in the modern world is mainly true. But 
Pizza Hut needed to know that Billi had 
their own trained engineers available for 
ongoing servicing and maintenance. They 
understood that drinking water supply is an 
emotive subject if a system stops working, 
even in cases of operator error, and with the 
UK covered by the Billi service team Pizza 
Hut knew that they could rely on a superb 
aftersales experience.
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Pizza Hut is committed to reducing their environmental 
footprint for the benefit of their customers, stakeholders 
and planet.

“The product is excellent and has provided a fantastic 
solution for preparing drinks at our busy office - at a 

very competitive price. 

I couldn’t recommend the team at Billi enough. We 
had one maintenance issue which was dealt with 

swiftly and rectified almost immediately.”  


